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Durbanville Children’s Home is committed to protecting the privacy of our website visitors, donors,
sponsors, and all those who engage with us online. This Privacy Policy outlines how we collect,
use, store, and protect your personal information.

1. What Information We Collect

We may collect personal information from you when you:
*  Fillin forms on our website (e.g. "Sponsor a Child" or donation forms)
e  Subscribe to our mailing list
. Contact us via our website, email, or social media
*  Volunteer or apply to work with us

This information may include:

Full name

*  Email address

*  Contact number

*  Physical address

*  Banking details (for donations)

*  Any other details you choose to provide

2. How We Use Your Information

We use the information you provide to:
*  Facilitate donations and sponsorships
*  Send you updates, newsletters, or thank-you messages
*  Manage our records and communicate with supporters
* Improve our services and website
e Comply with legal obligations

We will not sell or rent your personal data to any third parties.
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3. Storing and Protecting Your Information

We take reasonable precautions to protect your personal information and ensure it is stored
securely, whether in physical or electronic form. However, no method of transmission or storage is
100% secure. We encourage you to take appropriate precautions when sharing personal data
online.

4. Third-Party Services

We may use third-party platforms (e.g. payment processors, email services, or fundraising tools)
to facilitate parts of our service. These platforms are only provided access to the information
necessary to perform their function and are required to handle your data securely.

5. Your Rights

You have the right to:

*  Access and review your personal information

* Request corrections or updates

*  Withdraw consent or unsubscribe from communications

* Request deletion of your personal data (subject to legal and operational requirements)
To make such a request, please contact us at dch@dchome.org.za.

6. Cookies and Website Analytics

Our website may use cookies to improve functionality and track user engagement (e.g. via Google
Analytics). You can disable cookies in your browser settings, but this may affect your website
experience.

7. Changes to This Policy

We may update this policy from time to time. Any changes will be posted on this page with the
updated revision date.

8. Contact Us

If you have any questions about this Privacy Policy or how we handle your data, please contact
us:

Email: marketing@dchome.org.za
Telephone: 021 975 6822
Address: 1 Church Street, Durbanville, Cape Town, 7500
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Durbanville Kinderhuis is daartoe verbind om die privaatheid van ons webwerfbesoekers, borge,
skenkers en ander ondersteuners te beskerm. Hierdie privaatheidsbeleid verduidelik hoe ons
persoonlike inligting versamel, gebruik, stoor en beskerm.

1. Watter inligting ons versamel

Ons mag persoonlike inligting van jou versamel wanneer jy:

e aanlyn vorms invul (bv. "Borg 'n Kind" of skenkingsvorms)

* inteken op ons nuusbrief of kommunikasie

* ons kontak via die webwerf, e-pos of sosiale media

* aansoek doen om te vrywillig of by ons te werk

Hierdie inligting kan insluit:
* volle naam
e e-posadres
*  kontaknommer

. fisiese adres

*  bankbesonderhede (vir skenkings)

*  enige ander inligting wat jy aan ons voorsien

2. Hoe ons jou inligting gebruik

Ons gebruik die inligting wat jy voorsien om:

borgskappe en skenkings te administreer

*  jou op hoogte te hou met nuus en bedankings te stuur

. rekords te bestuur en met ondersteuners te kommunikeer

. ons dienste en webwerf te verbeter

. aan wetlike vereistes te voldoen
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3. Hoe ons jou inligting stoor en beskerm

Ons neem redelike stappe om jou persoonlike inligting te beskerm en verseker dat dit veilig
gestoor word, hetsy elektronies of fisies. Geen metode van oordrag of berging is egter 100% veilig
nie, en ons moedig jou aan om versigtig te wees wanneer jy inligting aanlyn deel.

4. Derdeparty-dienste

Ons gebruik soms derdeparty-platforms (bv. betaalverwerkers, e-posdiensverskaffers of
fondsinsamelingshulpmiddels) om sekere funksies uit te voer. Hulle het slegs toegang tot die
inligting wat nodig is om hul diens te lewer en moet jou data veilig hanteer.

5. Jou regte

Jy het die reg om:
* toegang tot jou persoonlike inligting te verkry
* jouinligting te verander of by te werk
*  enige toestemming terug te trek of af te meld van kommunikasie
* versoek dat ons jou inligting uitvee (onderhewig aan wetlike en administratiewe vereistes)

Kontak ons by dch@dchome.org.za vir sulke versoeke.

6. Koekies en webwerf-analise
Ons webwerf mag koekies gebruik om funksionaliteit te verbeter en gebruikersgedrag op te spoor

(by deur Google Analytics). Jy kan koekies in jou blaaier afskakel, maar dit kan sekere funksies
van die webwerf beinvloed.

7. Veranderings aan hierdie beleid

Ons mag hierdie beleid van tyd tot tyd wysig. Alle veranderinge sal op hierdie blad gepubliseer
word saam met die opgedateerde datum.
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8. Kontak ons
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As jy enige vrae het oor hierdie privaatheidsbeleid of hoe ons jou data hanteer, kontak ons gerus:

E-pos: marketing@dchome.org.za
Telefoon: 021 975 6822

Fisiese adres: 1 Church Street, Durbanville, Cape Town, 7550
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