CANCELLATION & REFUND POLICY
Durbanville Children’s Home
Last updated: 28 September 2026 
This policy explains how donors can cancel recurring donations and request assistance with payments or refunds made to Durbanville Children’s Home (“DCH”).
1. Cancellation of Recurring Donations
1.1. You may cancel your recurring donation at any time by contacting Durbanville Children’s Home.
1.2. Cancellation requests should be submitted as soon as possible and preferably before the next scheduled payment date to allow sufficient time for the cancellation to be processed.
1.3. Once your cancellation has been processed, no further recurring payments will be initiated by DCH in respect of that recurring donation.
1.4. If a payment has already been submitted for processing before the cancellation request is received or processed, cancellation may not prevent that particular payment from being processed.
1.5. If you cancel a recurring payment directly through your bank or payment provider, we ask that you also notify DCH so that we can update our records and ensure that the recurring donation is cancelled on our system.
2. Changes to Recurring Donations
2.1. You may request to change the amount or frequency of your recurring donation at any time.
2.2. Changes will take effect once the required administrative and payment-processing procedures have been completed.
3. Refunds
3.1. Donations are voluntary contributions to DCH. However, if you believe that an incorrect amount has been deducted or that a payment has been processed in error, please contact us as soon as possible.
3.2. Refund requests will be considered on a case-by-case basis and in accordance with applicable legislation, payment-provider requirements and the circumstances of the transaction.
3.3. Where a refund is approved, it will normally be processed through the applicable payment-processing system and, where possible, returned to the original payment method.
3.4. Refund processing times may depend on the payment method, banking institution and payment-processing provider.
4. Incorrect or Unauthorised Payments
4.1. If you believe that a payment has been made without your authorisation, or that an incorrect amount has been deducted, please contact DCH immediately so that the transaction can be investigated.
4.2. You may also contact your bank or payment provider regarding a payment that you believe to be unauthorised.
5. Contact Us
For cancellation requests, refund requests or payment queries, please contact:
Durbanville Children’s Home
Email: finance@dchome.org.za
Telephone: 021 975 6822
Website: www.durbanvillekinderhuis.org.za
Please provide your name and, where possible, sufficient information to allow us to identify the relevant donation or transaction.
Thank you for your support of Durbanville Children’s Home.

