PRIVACY POLICY
Durbanville Children’s Home
Last updated: 28 September 2026
Durbanville Children’s Home (“DCH”, “we”, “us” or “our”) respects your privacy and is committed to protecting your personal information.
This Privacy Policy explains how we collect, use, store and protect personal information when you interact with us, including when you make a donation through our website.
1. Information We Collect
Depending on how you interact with DCH, we may collect information such as:
· Name and surname;
· Contact details, including email address and telephone number;
· Information relating to your donation;
· Payment-related information required to process your donation;
· Information you voluntarily provide when contacting us; and
· Information collected through our website where applicable.
2. How We Use Your Information
We may use your personal information to:
· Process and administer donations;
· Process recurring donations;
· Maintain appropriate donor records;
· Communicate with you regarding your donation;
· Respond to enquiries and requests;
· Issue documentation relating to donations where applicable;
· Meet accounting, auditing, tax and other legal requirements; and
· Protect the security and integrity of our systems and payment processes.
3. Payment Information
Payments made through our website are processed using our authorised third-party payment service provider, Peach Payments.
DCH does not require donors to provide complete card details or banking passwords directly to us by email.
Payment information is processed through the applicable payment platform in accordance with its security and privacy requirements.

4. Sharing of Information
We will not sell or trade your personal information.
We may share relevant personal information with authorised service providers where reasonably necessary to provide services to DCH, including payment-processing services, website services, accounting services and other operational requirements.
We may also disclose information where required or permitted by law.
5. Protection of Personal Information
DCH takes reasonable and appropriate measures to protect personal information against loss, misuse, unauthorised access, disclosure, alteration or destruction.
Access to personal information is limited to authorised persons who require the information for legitimate organisational purposes.
6. POPIA
DCH processes personal information in accordance with the Protection of Personal Information Act 4 of 2013 (POPIA) and other applicable South African legislation.
You may have rights in relation to your personal information, including rights to request access to information held about you and, where applicable, request correction of inaccurate information.
7. Website and Cookies
Our website may use cookies or similar technologies to improve website functionality, understand website usage and enhance the user experience.
Where required, appropriate consent will be obtained for the use of cookies or similar technologies.
8. Third-Party Websites and Services
Our website may contain links to third-party websites or use third-party services.
DCH is not responsible for the privacy practices or content of third-party websites. We encourage users to review the privacy policies of third-party services before providing personal information.
9. Retention of Information
Personal information will only be retained for as long as reasonably necessary for the purposes for which it was collected, or for as long as required by applicable legal, accounting, tax or regulatory requirements.
10. Changes to This Privacy Policy
DCH may update this Privacy Policy from time to time to reflect changes in legislation, our practices or the services provided through our website.
The latest version will be published on our website.

11. Contact Us
If you have questions about this Privacy Policy or how your personal information is handled, please contact:
Durbanville Children’s Home
Email: finance@dchome.org.za
Telephone: 021 975 6822
Website: www.durbanvillekinderhuis.org.za
Thank you for supporting Durbanville Children’s Home and for trusting us with your personal information.

